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ABSTRACT 

This report analyzes data from an April 2002 survey of 
Colorado adult and young adult (high school age or older) public library 
patrons. Findings indicated that: technology in public libraries spans all 
demographics and fulfills a highly demanded patron need; technology have-nots 
are not limited to the poor or under-educated; and library patrons are 
teaching themselves new technology skills, communicating on a global level, 
and accessing online information on a wide variety of topics. A question-by- 
question analysis presents results related to: (1) how many years the 

respondent has been using the Internet; (2) how often the Internet is used at 
each location; (3) whether the availability of computers is one of the 
reasons the respondent visited the library; (4) technology skills acquired 
through the library; (5) how technology skills are acquired at the library; 

(6) how often public library computers are used for Internet access; (7) 
outcomes for recent library computer use; and (8) whether needed information 
was found through the Internet. Cross tabulations by race/ethnicity, age, 
education, and income are provided. Appendices contain graphs of results, a 
list of libraries surveyed, and a copy of the questionnaire. (MES) 
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Executive Summary 



Public libraries in Colorado are bridging the technology gap that is symptomatic of the “digital 
divide.” The availability of technology in public libraries fulfills a highly demanded patron need 
spanning all demographic groups. “The rate of growth of Internet use in the United States is 
currently two million new Internet users per month.... Internet use is increasing for people 
regardless of income, education, age, races, ethnicity or gender .” 1 The technology have-nots are 
not just the poor and under-educated. People from all walks-of-life rely on the Internet access 
provided by public libraries. This survey shows that library patrons are teaching themselves new 
technology skills, communicating on a global level, and accessing online information regarding 
education, health, employment and volunteer opportunities. As a result, they are able to 
improve their personal quality of life and that of their communities. 

Technology in public libraries spans all demographics and fulfills a highly 
demanded patron need. 

Of all respondents: 

• 82 % indicated that the availability of computers in the library was one of the 
reasons for visiting the library that day. 

• 67 % have no other access to the Internet except through public Internet 
computers. 

• 60% of those under age 18 use public Internet computers to work on school 
assignments. 

• 44% use the public Internet computers for Internet access more than once a 
week. 

• 23 % of the people indicating the use of the public Internet computers more than 
once a week were below poverty level. 

• 44% of those who use library computers more than once a week, have a 
bachelor’s degree or higher. 

Technology have-nots are not limited to the poor or under-educated. 

Of all respondents: 

• Men (52%) only slightly outnumber women (47%) in their use of public library 
Internet access. 

• 67% indicated college level course work and higher. 

• 48% of those who rely on Internet access through the public library were 
between 30 and 54 years of age. 

• 71% of the survey participants indicated no minor children living at home. 



1 U.S. Department of Commerce. (2002) A Nation Online: how Americans are expanding their use of the Internet . 
Washington, D.C. page 1, executive summary. 
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Library patrons are teaching themselves new technology skills, communicating on 
a global level, and accessing online information on a wide variety of topics. With 
access to online information about education, health, employment and volunteer 
opportunities, they are improving their quality of life and that of their 
communities. 

Of all respondents: 

• 70% identified searching for topic-specific information as their primary activity 
at public Internet computers. 

• 36% have used public Internet computers to look for a job. 

• Patrons who improved their income via public Internet computers were twice as 
likely to be young adults between the ages of 18 and 29, the majority of whom 
made below $18,000 annually and were predominantly male. 

• 38% of those working on college assignments were minorities; of those people, 
21% were Hispanic. 

• 54% of those seeking educational opportunities using public Internet computers 
were female. 

• Colorado’s youth were twice as likely as any other age group to use public 
Internet access to find volunteer opportunities. Example: 13% of those people 
under 18 versus 6% of patrons ages 30 -54 and 4% of patrons 55 and older. 

• 19% of respondents spent time seeking health related information on public 
Internet computers. 

• 61% seeking health-related information were female. 
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Introduction 



This report provides insights into how Coloradans are aided by public libraries in using 
information technology and how their lives are changed by access to online information. 
The findings are based on a sample survey of over 1,900 patrons of public libraries 
throughout the state. The data in this study provide a broad view of public library 
Internet use in Colorado both overall and for selected demographic groups. 

Data on this topic is a valuable tool for public policy-makers. The Internet is becoming a 
primary— in some cases, the only— access point to a wide variety of government services, 
educational materials, health resources, communication tools and commercial activities. 
As more and more information becomes available only online, public Internet access 
becomes ever more important to ensure equal access to information for all segments of 
society. Outcome data helps to determine who relies on such access and how it impacts 
the lives of individual Coloradans as well as their communities. 

This information should be useful to a wide variety of policymakers and service providers 
acting in the public interest. These data show that the state’s public libraries have an 
impact on the community and provide a needed service. This service ensures equal 
access for all Coloradans to the advantages and opportunities available via the Internet. 

Methodology 

This report analyzes data from an April 2002 survey of public library patrons conducted 
by the Library Research Service, a unit of the Colorado State Library and the Colorado 
Department of Education operated in partnership with the Library and Information 
Services Program of the University of Denver’s College of Education. Due to extra 
responses beyond targeted figures, the survey’s response rate exceeded 100 percent. 

The results were weighted to take this into account. 

The survey design included outcome-based questions in order to understand the impact 
of Internet access provided by public libraries. Questions addressed: patron’s Internet 
experience, points of access, newly acquired skills, styles of learning, frequency of use, 
online activities and overall effectiveness. 

Each public libraiy received a number of survey forms based on the size of its legal 
service area population. Libraries serving 10,000 or more people were sent 75 surveys 
with a target of 25 returns. Libraries serving populations less than 10,000 were sent 30 
surveys with a target of 10 returns. The following table reports the number of completed 
surveys returned by libraries serving different size populations as well as the sub-totals 
of the state’s legal service area population those returns were weighted to represent: 




7 



1 



